The principle for complaint management of Edenred Hungary Ltd. 

Dear Customer, 

Our company’s aim is to maximize customers' satisfaction related to our services and customer management. 

In order to provide better service, to facilitate its continuous quality improvement and to also increase our customer’s satisfaction all the feedback is important to us that you raised about our company, products, services and related colleagues. 

During the processing of the complaints received by the Company we pay particular attention to them and strive to improve the quality of our products and services in order to provide our customers better service. 

The principle of our complaint management: 

- All the complaints are going to be investigated impartially as soon as possible! 
- Results of the investigation in each case are given to customers with answers and solutions, the substantiated complaints are going to be managed by quickly remedy according to our opportunities! 

Our goal is to resolve our customers’ complaint already in the first checking level, improve from our mistakes! If the complaint is complicated and the case has a clear need to investigate longer-term customers in certain parts of the stage of the process - several times – will be informed about the current status of the investigation and the expected completion date. 

In order to take the clients indications and to receive complaints we provide opportunity in all communication channels. Thus we want clients to express their opinions easily and quickly even by telephone, electronic mail, by mail or personally. 

Complaints can be conveyed towards Edenred Hungary Ltd. in the following manners: 

· Our call center every day from 8:00 am. to 17:00 pm. is ready to answer your call on the 06-1-413-2295 phone number

· Please write e-mail to us on the following address: ugyfelszolgalat@edenred.com
· Dispatched letter by mail will be received in the address of our Central Office: 1075 Budapest, Kéthly Anna sqr. 1.
· Complaint can be indicated personally in our central office or in any of the five provincial offices (the address of the nearest office to you can be found here: www.edenred.hu). 
When filling out the document can be downloaded from our website please, take care of the exact filling of the company's data, the subject of the complaint and the description, as well as an indication of the client code so you can help speed up the investigation of a complaint! 
Please, help our work with this. 

Thank you for your trust,
Edenred Hungary Ltd.

